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COVID-19 and the College Student
Experience
By: Ellen Jones
Ellen Jones is a junior Sociology and Interdisciplinary
Studies - Event Management major and Sport,
Commerce and Culture minor. She is the General
Manager of 91.3 WSHL Stonehill College radio, a
teaching assistant for Sociology and Latin, and is a
member of the Student Alumni Association. Her
research interests include the intersection of gender
and sports, which is the most likely topic for her Senior
Sociology Thesis that she will complete next spring.
After school, she hopes to pursue a career in Event
Management.

ABSTRACT
The COVID-19 pandemic has undoubtedly impacted various populations, altering social experiences.
People have lost their jobs, parents need to assist in their children’s remote education, and frontline workers never
get a break. Despite this, the impacts on the college student population, stand out. Undergraduate college students
gain newfound independence during their four years of on-campus learning. Students have the freedom to venture
into others’ residence halls, eat in a large group of new peers, and plan for their future. The pandemic has altered
the college experience as new policies and procedures have stripped the students’ independence. While these
restrictions are needed to prevent virus outbreaks on campuses, the changes in the freedoms and the social
landscape of college campuses may provide more troubles for the already-stressed college student. The typical
college student has only four years on campus, and the COVID-19 pandemic will unquestionably impact the
students’ college experiences and post-college plans. This research was conducted in conjunction with two other
Stonehill students: Dan Vazquez and Tommy Jackson.
RESEARCH QUESTION
The core research question that we want to answer is how remote learning caused by the worldwide
COVID-19 pandemic, beginning in 2019, has impacted college students’ learning experiences at Massachusetts
and Connecticut colleges. We want to better understand what academic challenges students have faced and how
these changes in education and the workforce have impacted their future plans, specifically regarding internships
and post-graduation opportunities. We investigated this aspect of COVID-19 because these issues are affecting
all three of us and our peers at Stonehill and beyond. Remote learning is a new phenomenon for many students,
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and we believe getting a first-hand look at the impacts of this different mode of learning as it happens may help
gauge the future of remote learning and display its advantages and disadvantages. After this research, we hope to
understand the particular methods that college students have used to adjust to a new academic and social reality,
specifically when considering campus life during a time of social distancing and mask-wearing.
This research could be of interest to other college students, professors, college administrators, employers,
and high school seniors looking at colleges. The research results could point to possible successful and
unsuccessful ways to approach remote learning in college from a college student’s point of view. This could help
other college students —including high school seniors — determine the best strategies to take on remote learning
for themselves. This could also help professors and college administrators understand and develop class schedules
and programs to target the students’ needs in a new environment. When considering students’ futures, employers
could look at the research to understand the experiences of remote learners and develop positions that will build
on the skills remote learning has taught students. To answer these questions, our group of three researchers set
out to each find an interviewee.
INTERVIEWEES
To answer our core question, we needed to interview college students that are currently dealing with
remote learning and its future implications during the pandemic. All our interviewees are current undergraduate
college students attending a school in Massachusetts or Connecticut. These institutions include Stonehill College,
Emerson College, and the University of New Haven. Two of these students are juniors, and one is a freshman,
which will provide details through the lens of an experienced college student and through the lens of a student
navigating college for the first time, gaining a better understanding of the collective college experience. These
students also have different levels of involvement on campus, such as leadership roles, which will provide another
lens to understand the struggles of remote learning on students with extra responsibilities. For example, one
student interviewed is a Resident Assistant. Another student holds a role in student government. These students
have adapted to new ways of communicating with the student body and planning for events because of the impacts
of COVID-19. Depending on class year and leadership roles, these differing points of view help us account for
more perspectives within our research and allows us to answer our research question in a multi-faceted way.
These different experiences also help build on the limited amount of research done within this field.
LITERATURE REVIEW
There has not been much research on the impacts of remote learning on college students and their futures
because the pandemic is still developing, and there has not been an adequate amount of time to conduct this
research. However, some articles discuss the specific impact of increasingly using technology in college
classrooms, which will naturally change how college students learn.
Marcus (2020) claims that with the rise of remote learning will come the rise of using online tools in the
classroom. This applies especially to video conferencing tools, like Zoom and Microsoft Teams. Because of this
change, students will have to adapt to a more flexible learning method, which could increasingly involve
asynchronous class structures and moving at your own pace to master a skill. Depending on the findings, this
could lead to new academic developments or cause some students to fall behind due to the lack of structure. In
fact, many institutions that have returned to face-to-face instruction for this fall semester will continue to develop
and invest time into remote curriculums (McKenzie, 2020). This investment comes because 78% of “online
leaders” believe that their spring semesters were successful, although most college students shared that they did
not enjoy remote learning (McKenzie, 2020). These differences of opinions regarding the spring semester show
that there are pros and cons of remote learning. While there is more convenience in scheduling, greater costefficiency, and an abundance of online resources, remote learning casts a shade of anonymity, creates a lack of
human interaction, and creates a barrier to communication (Beus, 2017). While this article was written before the
COVID-19 outbreak, these aspects of remote learning still apply in 2020 but lack the students’ current perspective
as they live through a pandemic.
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Overall, there have been articles written about how the learning process will change with the greater use
of remote learning with only McKenzie (2020) noting how the students feel about this transition. What McKenzie
(2020) mentions is what our group is more concerned about: these changes on students individually. Have students
changed their study habits? Will they be able to participate in the internship(s) they have worked toward for
months? How will their college experience differ since they do not have the opportunity to study abroad anymore?
These questions and more will help our group take the extra step and extend the research to better understand
these changes from the college students’ perspective.
METHODS
Interviews
All three interviewees are attending college on campus during the Fall 2020 semester. My interviewee is
a friend from home attending the University of New Haven. She is a junior, member of the student government,
and started the school's Girl’s Club Ice Hockey Team. I chose her as my interviewee because she was the first
person I know who was sent home from college during the Spring 2020 semester due to COVID-19 concerns as
her school gave all students 24 hours to evacuate campus during midterms. Tommy’s interviewee is a freshman
male student at Emerson College that he knows from high school. He chose this interviewee to add the perspective
of a first-year college student and a high school senior’s experiences during COVID-19 to our data. Dan’s
interviewee is a junior at Stonehill College. He chose her as an informant because of her unique experiences
during COVID-19 as a Resident Assistant and virtual intern. We all recruited our interviewees by explaining the
study and its purpose and seeing if they would be interested.
We split our interviews into three sections: Demographic and Background Information, Life History, and
Personal Experiences and Perspectives Regarding COVID-19. In the first section, we asked our interviewees to
describe how they spend their breaks away from college and what majors and minors they are studying. These
questions helped us gain a basic understanding of our interviewee from a demographic perspective. The second
section delved into the interviewee's life history, investigating challenging experiences they had with jobs in the
past and the symbolism behind graduating high school for them. These inquiries allowed the interviewee to tell
more stories about themselves that can later relate to their answers to the next section of questions. In the third
and final section of queries, we will ask our interviewees to describe how their social life has changed due to
COVID-19 restrictions and their earliest memory associated with COVID-19. These questions will get to the core
of their individual experiences and challenges during remote learning and living on college campuses amidst the
global health crisis. Since these questions may make the interviewees uncomfortable as this has been a challenging
period, I will ensure that we can skip any question, take a break, or end the interview at any time. Depending on
the situation, I will offer her additional resources specific to her campus and college students to help navigate
troubling times during COVID-19. I will relay this sentiment before I start the interview, and when I am going
over the terms of the research consent form.
Observations
Although I virtually conducted the interview, I can still make many observations during the conversation.
Firstly, upon logging into Zoom and starting our meeting, I observed if she is wearing a mask. This observation
may give me some insight into how she and other members of her University of New Haven (UNH) community
obey the rules about wearing masks. Paying attention to the screen helped me discover where my interviewee is
sitting by looking at her background, if she does not load a virtual background. This observation told me where
she feels the most comfortable conducting the interview. In conjunction with the mask, this observation can give
me insight into when and where UNH students should be wearing masks and if she complies with those rules.
While I may make my main observations about her background towards the beginning of the interview, paying
attention to her environment may allow me to see other people in the background, possibly her roommates or
suitemates. As I did with the interviewee, I observed what type of Personal Protective Equipment (PPE) these
people were wearing.
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While observing the background can give me a sense of her physical location, her body language may be
more critical. Noticing body language is essential when determining what questions to ask, if we should move on
to a different topic, or end the interview. This observation involves keeping an eye out for lack of eye contact,
frowns, or fidgeting. These body language displays can help me determine if the interviewee is uncomfortable
and will assist me in navigating the interview with the interviewee's well-being in mind. In addition to the
interview’s finalized transcript, these observations give our research group information to break down and
analyze.
ANALYSIS
Demographics
This research involved three respondents, with each member of our group interviewing one participant.
All interviewees are college students attending a four-year school in Massachusetts or Connecticut. Kendall is
our first respondent, who is a 20-year-old white female from southern New Hampshire. She is a junior at Stonehill
College in Easton, Massachusetts, pursuing a BA in Psychology and is a Resident Assistant in a freshman dorm.
When at home, she lives with her father, a police officer, her mother, a nurse, and her 16-year-old sister and 23year-old brother. Ashley is our second respondent. Ashley is a 20-year-old white female attending the University
of New Haven in West Haven, Connecticut. She is a junior pursuing a BA in Communication with a concentration
in Journalism. While on campus, Ashley lives with a roommate and two housemates in off-campus universitysponsored housing. When at home, she lives with her father, a construction administration manager, her mother,
a recently laid off temp agency employee, and her pets, one cat and one dog. Chip is our third respondent. He is
a freshman at Emerson College, pursuing a BA in Media Arts Production and lives on campus in a room
independently. Back at home, he lives with three brothers, his mother, a teacher, his father, and their dog.
Social Hardships
Due to COVID-19, our interviewees described their troubles with connecting with others on their
campuses. As a freshman in college, the pandemic policies have limited Chip's social interactions with his new
peers. So, the friends he has now may not be the people he would be hanging out with if COVID-19 were not
limiting his interaction with others. He said:
There've been restrictions because of COVID- 19, and because of that's it's been hard to meet a
large amount of people. So, the kids I’m friends with, we don’t necessarily have all the same
interests.
Although Ashley and Kendall are both juniors and returning to the same college they attended for their first two
years of secondary education, they also experience multiple social struggles. They both have established friend
groups and were used to having weekend plans or visiting others’ dorms or houses. Ashley said:
For the first two years of college, I was always going from one thing to the next… and so now, I
am very limited with what I can do.
During her freshman and sophomore years, Ashley participated in the women’s club hockey team and her sorority.
Due to the pandemic, the college has canceled all hockey and sorority programming until at least the end of the
fall semester.
As a Resident Assistant, Kendall's friends live in different buildings than her, but COVID-19 has made
seeing her friends even more difficult. She cannot visit friends in their living spaces. Beyond that, some friends
are doing remote learning from their homes or commuting to campus, limiting her social interactions further.
Challenging Academic Experiences
All our respondents are taking part in online learning, which is giving them challenges they have not faced
with academics before. Chip has been learning through Hyflex Rooms, where some students are online, and some
are in the classroom. The remote portion of learning has challenged his ability to focus. He said:

Volume 11, Issue 1: Spring 2021

6

Yeah, I definitely have problems focusing, because I don’t really have a good place to sit down for
it, I guess, so I’m usually just on my bed trying to get comfortable with a laptop, and it’s hard to
stay focused on the screen when I’ve got everything around me.
Kendall describes the same problems with focusing on a computer for classes as Chip and adds that there is less
engagement in her online courses. Since students can turn off their cameras, have their phone out, or mute their
computer, it is difficult to connect with the class. She said:
There’s a huge disconnection between the students and the professor compared to if I was sitting
in a classroom.
While we may not usually believe we have strong relationships with all our classmates, they do all help with the
learning experience. With less engagement between participants in a classroom, we may be missing out on
meaningful connections, academically and socially. Ashley echoes the difficulty to focus and connect with the
learning experience that Chip and Kendall express. Still, she explains the problem with internet connection and
having classes switch from in-person to online. The poor internet connection can cause students to miss out on
essential teaching moments. Ashley includes that it is helpful that some professors record their classes for students
to reference later. At the same time, Ashley believes that she and her peers are being overworked. She said:
[O]ur university is having a really big issue where the classes that switched to online classes are
overloading their students.
Ashley thinks that shifting classes online has caused some professors to believe their students have more free time
to complete work. This misunderstanding comes back to the disconnection between students and professors
Kendall described. Professors are assigning more work and not adjusting the workload to the current situation.
The increased work is causing Ashley and her friends more stress during an already stressful time.
Missed Opportunities
Despite expecting to encounter different college experiences this semester, all interviewees missed out on
opportunities that would have been within their reach if COVID-19 did not reach its head. Kendall and Ashley
secured internships for the summer of 2020, but their employers canceled them because of the pandemic. Kendall
was going to have an internship with the May Institute, while Ashley planned to go to France for two weeks to
intern at an international film festival. Also, Ashley would attend a conference to share her ideas in journalism
and film this semester, which was also canceled. While there are opportunities for remote internships, Ashley is
not planning on pursuing one because of the schoolwork overload. She said:
[I]t’s very difficult to find remote internships while I’m already being overworked as a student with
remote learning.
As a freshman, Chip has not missed out on internship or conference opportunities, however, he has missed
participating in more extracurriculars. There are clubs to join at Emerson — yet, Chip describes them as "Zoom
exclusive," meaning that the club only meets via Zoom. While there may be clubs Chip would typically want to
join, he is not interested in participating in the virtual clubs.

Extra Responsibilities
On top of the social and academic struggles faced, extra responsibilities are on Kendall and Ashley's
shoulders. Kendall's most considerable responsibility is her role as a Resident Assistant. She said:
I'm a junior RA living with 25 freshmen who are not my friends and who I'm not supposed to really
be friends with if I have to maintain some sort of professional relationship with them.
Therefore, she needs to be a supportive figure to numerous freshman girls who have entered college after a
presumably troubled end to their high school careers. Additionally, Kendall is a Writing Tutor and a member of
the Student Alumni Association, requiring her to attend tutoring sessions and meetings. While these are
opportunities to interact with other students, the disconnect still exists. These interactions are meant to teach peers
and create bonds, but are plagued with misunderstandings due to poor Internet connection and lack of eye contact.
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At UNH, Ashley is an essential face on campus. She is the Executive Assistant in the Student Government
Association and a contributor to the school newspaper. These organizations transferred their operations online
quickly. The student government can have their meetings on Zoom, and they can publish the newspaper online.
While these are positives, these activities still undoubtedly involve extra planning. Despite this, Ashley could not
transfer her roles as the founder of the women's club ice hockey team and a member of her sorority online. While
they are not actively practicing or programming, she keeps in touch with these organizations to stay connected
with her groups, which is stressful when she cannot meet with them as she typically does. Since he is a freshman,
this category does not apply to Chip as it does to the juniors.
DISCUSSION
While there are examples of all four key themes of social hardships, challenging academic experiences,
missed opportunities, and extra responsibilities within our interview transcripts, these themes do not exist in a
vacuum. The themes played off and increased the impacts of each other. When inspecting the social hardships
our interviewees struggled through, I found that these pressures increased when the academics got more
complicated, when they missed more opportunities, and when they had more responsibilities. For example,
Ashley had social struggles while at home over quarantine because her mother is immunocompromised. She is
typically a socially active person, spending time with friends from home and college, but limited her contact for
her mother’s sake. Once she got to school, these social struggles increased. Her chances for social interaction
dwindled even further when her professors overloaded her with work, when she lost out on speaking with industry
leaders, and when her meetings moved online.
The interconnectedness of these themes also exists in Chip’s experiences. The extracurriculars that he
wanted to join were only holding Zoom meetings. Since he already spends his day on Zoom because of his classes,
he was not interested in participating in these clubs. Therefore, his academic experiences hold him back from
joining clubs. When he does not enroll in these clubs, he experiences more social hardships because Chip does
not make friends with whom he shares interests. While the themes connect in different ways in the examples of
Ashley and Chip, these situations display the co-occurrent nature of the themes, which places additional stress on
the student. The cohesive nature of our findings is encouraging when looking to build the bigger picture of what
COVID-19 seems like from the perspective of a college student. Doing this research also comes with reflecting
on our experiences.
REFLECTION
There were challenging and positive aspects of this project. Given the pandemic, I interviewed my
respondent via Zoom. Both of our computers had connection issues, making the conversation less fluid. We would
find ourselves talking over one another because of the lag, creating a somewhat disjointed discussion. Despite
this challenge, it was enjoyable to catch up with a friend regarding school experiences. We are both busy students,
so this project forced us to cut out an hour to talk to each other. While the pandemic's stressful impacts are not
enjoyable to deal with, there is comfort in knowing that I share similar struggles with my interviewee and the
other two respondents from our project, reminding me that I am not alone.
If I were to conduct an ethnographic interview in the future, I would ask my interviewee more
demographic questions. While I have known her for three-fourths of my life, I should not have assumed that I
knew everything about her identity. I asked about her family and her racial and ethnic identity, but I wish I asked
more to get a clearer picture. These questions would concern her religious beliefs, gender, and sexual identity.
While I would do things differently if conducting this research again, there are still valuable lessons to be learned
from our findings, such as using this information for the betterment of college campuses and supporting college
students more.
SUGGESTIONS FOR FUTURE RESEARCH
After inspecting our results, there are various ways research around this topic could be conducted in the
future through a slightly different lens. First, since all our participants are white, future research could take a more
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multicultural approach and interview respondents from minority groups. This approach would be enlightening
when considering the racial justice movements that have occurred during the pandemic. Second, we had two
juniors and one freshman interviewee, and we noticed considerable similarities in the experiences of the two
juniors. For example, both juniors missed out on internship opportunities. These findings suggest that there should
be more research on impact within each class year. Our freshman and junior respondents had different social and
academic experiences, making me consider how the pandemic has impacted college sophomores and seniors.
Third, Stonehill College, Emerson College, and the University of New Haven all permitted students to live oncampus, allowing our interviewees to have campus experiences this Fall 2020 semester. However, this is not the
case for all schools, as some implemented remote learning all semester. Getting the perspective of students who
completed their classwork at home could further our knowledge about remote learning impacts. Finally, our
interviewee’s experiences may change as the pandemic takes its course. It would be interesting to have another
conversation with our respondents after the pandemic to continue to trace our themes.
CONCLUSION
Getting a glimpse into college students' lives through a pandemic is a valuable opportunity. This allows
for investigation into how college students cope with the added stress of an altered college experience when
college is already a trying time for many. While these findings may seem to only apply to times when students
are experiencing a worldwide health crisis, that is far from the case. Our conversations might have centered around
COVID-19, but our findings related to social hardships, academic challenges, and extra responsibilities do not
only arise during pandemics. College students are often overwhelmed, and while our findings relate specifically
to COVID-19, what we learned about these individuals' social challenges and academic experiences can help
address other times of stress (Rice, 2017). For example, finals periods can be stressful spans on college campuses.
All study spaces are booked, and the library is open for 24 hours a day. While this is no surprise, this unrelenting
focus on academics can cause social relationships to fall apart or mental health concerns. These stressors are not
the exact same as social distancing and online learning, but their solutions may be connected to the core themes
found in this research. Some of which could include break days, offering a clear office hours schedule, and
assigning less busywork. While it may seem like these findings may not apply until the next pandemic strikes,
the results are more valuable to those in charge, like college administrators and professors, than initially thought,
especially when considering how to limit the impact of these stressful themes.
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The Functions of Specialty
Courts: Can Massachusetts Better
their System?
By: Rachel Flores
Rachel Flores is a senior Criminology major and
Sociology minor. She worked as an intern at the
Specialty Courts of Massachusetts in the Fall of
2020, working closely with one of our own
professors, Judge Michael Vitali. Rachel's work
with the Specialty Courts heightened her interest in
the performance of the Specialty Courts as an
alternative to prison time. After graduating this
May, Rachel plans to attend graduate school within
the next few years, where she is looking forward to
continuing to expand her knowledge on the
criminal justice system.
Introduction
Specialty Courts in the United States consist of three main courts: Mental Health Court, Veteran’s
Treatment Court, and Drug Court. The Specialty Courts are an important addition to our country as they target
those who need more focused attention on their mental health or drug addiction, some of who are war veterans.
What many people do not understand is that there are many reasons behind why someone committed the crime
they did, and in these cases, it is because they are mentally ill or addicted to drugs, both of which cause the person
to not have a healthy and stable mindset. So, instead of placing them in a prison cell for a portion of their life, or
their whole life, the Specialty Courts are there to provide resources for treatment, therapy, sober housing, and
many programs to get them back on their feet and avoid prison time. There are mass stereotypes that are frequently
used when talking about mentally ill and drug addicted criminals, that they are indeed criminals, crazy, or even
unstable. What those who stereotype others do not understand is that mentally ill individuals need others to pay
attention to the problems they have been encountering for years on end. Most courts would just throw them in
prison like any other criminal, not realizing that it does more harm than good. Jails and prisons are supposedly
about rehabilitation, but often we do not see changes in those who spend time there and it can often lead to inmates
getting worse and reoffend. Specialty Courts need to be used more frequently and they must expand. However,
these courts also need reform to cultivate progress that can help those involved in the criminal justice system and
reduce recidivism rates.
The Specialty Courts play a vital role in decreasing crimes rates in our society. Recidivism rates tend to
drop when participants are brought into these treatment courts instead of put right in prison. That is because they
receive help, treatment, and are given many opportunities to change and grow, whether that be through jobs or
taking classes. The effectiveness of the Specialty Courts ties into how recidivism fluctuates as a result of
successful or unsuccessful programs and treatments. This also falls on the participants of these courts as they need
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to comply with and follow the rules given to them by these courts. It is a group effort on all parties of the court,
including the participant.
Secondary Data Analysis
Specialty Courts began around the late 1980’s during the drug epidemic in the United States. The courts
were started with the goal to treat offenders, instead of putting them directly in jail or prison. The whole point of
creating the Specialty Courts is to “reduce future contacts with the criminal justice system” (Frailing, 2016). The
Mental Health Courts (MHCs), Drug Courts, and Veteran’s Treatment Courts (VTCs) are the three main Specialty
Courts of the United States. The Drug Courts were to first of the Specialty Courts to be created in the United
States. The creation of the additional problem-solving courts throughout the years was due to the success the Drug
Court has had (Drug Courts). The Specialty Courts provide programming to offenders, which address the
underlying issues as to why they ended up in the criminal justice system to begin with (Frailing, 2016). Some of
the courts provide counseling, medication, and doctor’s visits, as well as housing, education, and training for
employment (Frailing, 2016). The courts try their best to make the Drug Courts effective which in turn has sure
their effectiveness has allowed decreased recidivism rates. In order for the offenders to be a part of the Specialty
Courts, many of the courts may require for the offender to plead guilty to their crime first before being accepted,
but usually being a part of the courts can be voluntary (Frailing, 2016). The general idea of the Specialty Courts
is that they are very successful in the reduction of recidivism rates, whether that be preventing future criminal
activity and drug use or being more mentally healthy.
The practice of problem-solving courts is important when it comes to handling those who are mentally
ill. Before the time of Mental Health Courts, police were known to arrest people with serious mental illnesses
(PSMI) because they were not aware of any other options to control the erratic or dangerous public behavior of
PSMI (Lurigio & Snowden, 2009). It was not only police officers that were unable to understand how to handle
those suffering from mental illnesses. Judges often found it difficult to determine alternate punishments for PSMI,
which also led to probation officers struggling with what conditions to give them, as there was a lack of
community-based treatment and programs (Lurigio & Snowden, 2009). Then, in 1997, things changed when the
first Mental Health Court was established in Broward County, Florida (Watson, Luchins, & Lurigio, 2001). The
reason the Mental Health Courts were created was partially due to the fact there was overcrowding in the jails
and prisons. Circuit court judge Mark Speiser and public defender Howard Finkelstein, who aided the creation of
the MHCs, felt that the way the mentally ill inmates were being treated, was not up to par (Watson, et al, 2001).
One goal of creating the Mental Health Courts was to take people suffering from mental illnesses and other
developmental disabilities who have committed a misdemeanor type crime and put them through one specialized
court system, review them, and give them treatment or program opportunities to help them avoid jail time
(Watson, et al, 2001). This allowed for prisons and jails to free up space that had once been taken up by those
suffering with mental illnesses, and instead getting them the help they need in order to keep them away from
future crimes and lead them to a happier and more fulfilling life.
The big question about Mental Health Courts is, are they really effective with treating their participants
and lowering recidivism rates? The simplest answer is, yes, they do lower recidivism rates and help teach
participants how to control and manage their mental illness. The reason they are so successful is because of the
programs and treatment that are implemented during the time the PSMI is a part of the Mental Health Court. One
court system in Wisconsin lacked a Mental Health Court until around 2008 and were extremely successful with
the addition of the court. Previously, the county had a limited and felt that participants with mental illnesses were
“someone else’s problem”, which is exactly how most people see PSMI (Desmond & Lenz, 2010). The
Department of Corrections (DOC) in Wisconsin did not think it was their job to provide any kind of mental health
services to their inmates (Desmond & Lenz, 2010). However, after their first Mental Health Court was created,
help was provided to those it was not given to in the DOC. The success of the new specialty court was because
of everyone in the government that was involved, including judges, probation officers and even mayors. These
entities had more contact with each other than ever before (Desmond & Lenz, 2010). This allowed for much better
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communication between different areas of the government, along with program leaders and treatment centers
around the country. Mental Health Courts were also successful in mitigating family violence issues that involved
those with mental health problems. About 25% of those involved in the Mental Health Courts experienced family
violence (Linhorst, Kondrat, & Dirks-Linhorts, 2020). Of the 25% of those who experienced family violence,
about 3/4th of them actually participated in the program, and a little less the 3/4ths of that group successfully
completed the program and graduated (Linhorst, et all, 2020). The study also found that with the completion of
the program, the re-arrest rates were much lower than those who either did not finish the program or those who
were eligible but did not participate at all (Linhorst, et al, 2020). Such findings show that the program is effective
in reducing recidivism rates.
Drug Treatment Courts are similar to Mental Health Courts in their approach, it is all about the
rehabilitation of the clients that are a part of the Specialty Court (Nolan, 2017). Drug Courts work with participants
who are addicted to one or many types of hard drugs, which can include cocaine, fentanyl, heroine, PCP, crack,
alcohol, and many more. The creation of the Drug Courts was started at the end of the drug crisis that hit America
in the 1980’s, called the War on Drugs, mainly due to crack cocaine. The sudden increase in drug use was due to
the fact that crack cocaine was much cheaper than cocaine, so access to it was much easier. Since it was easier
for people to get their hands on compared to normal cocaine, people did whatever they had to do to get money to
buy crack with. Many of those activities done to obtain crack involved armed and unarmed robbery, stealing, and
many more illegal activities that would result in them facing the criminal justice system.
In 1989, the first Drug Court was created in Dade County, Florida, where they offered “drug offenders, as
an alternative to the normal adjudication process, an intensive court-based treatment program” (Nolan, 2017).
That meant that instead of focusing on the clinic when giving treat, the treatment program focuses much more on
the court, where clients are called to meet in person with the judge involved, either weekly or biweekly until they
graduate from the program (Nolan, 2017). The goals of the Drug Court include to: 1. Reduce recidivism rates, 2.
Reduce substance use among participants, and 3. Rehabilitate the participants (Drug Courts). These goals are met
by the programs and treatment that are provided to the participants by the court. This could include going to
programs like Narcotics Anonymous (NA) or Alcoholics Anonymous (AA). It was found that those who received
and completed Medical-Assisted Treatment (MAT) have a lower recidivism rate, both with taking drugs or
committing a crime in the future (Logan & Link, 2019). Not only does it benefit the individuals that are a part of
the program, where the benefits are twice as large compared to other programs outside of the Drug Court, but it
also benefits the public, with safety concerns and finances (Logan, et al, 2015). The Drug Court’s most successful
programs enhance public safety while also cutting the cost of public funding by 50% (Logan, et al, 2015). By
cutting costs by 50%, it incentivizes those in charge of the allocation of funding to such programs, so that the
programs are able to continue helping participants of the Drug Court.
The first Veteran’s Treatment Court (VTC) was created in Buffalo, New York in 2008 by municipal Judge
Robert Russell, but it was also said that there was the first informal VTC in Anchorage, Alaska around 2004
(Huskey, 2015). Judge Russell was the judge who ran the Drug and Mental Health Courts in Buffalo before the
VTC was created and recognized that many of his clients were veterans and that the number of those that were
veterans was rising, which is why he created the VTC (Huskey, 2015). Judge Russell had a strong background
with the Drug and Mental Health Courts, so he was able to combine them under the VTC. The VTC in Buffalo
was modeled after the Drug Courts 10 main components:
1. Veteran’s Treatment Court integrates alcohol, drug treatment, and mental health services with
justice system case processing;
2. Using a non-adversarial approach, prosecution and defense counsel promote public safety while
protecting participants’ due process rights;
3. Eligible participants are identified early and promptly placed in the Veterans Treatment Court
Program;
4. The Veterans Treatment Court provides access to a continuum of alcohol, drug, mental health, and
other related treatment and rehabilitative services;
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5.
6.
7.
8.
9.

Abstinence is monitored by frequent alcohol and other drug testing;
A coordinated strategy governs Veterans Treatment Court responses to participants’ compliance;
Ongoing judicial interaction with each veteran is essential;
Monitoring and evaluation measures the achievement of program goals and gauges effectiveness;
Continuing interdisciplinary education promotes effective Veterans Treatment Court planning,
implementation, and operation; and
10. Forging partnerships among the Veterans Treatment Court, the VA, public agencies, and
community-based organizations generates local support and enhances the Veterans Treatment
Court’s effectiveness. (Huskey, 2015)

As it was mentioned, these 10 components help make the VTC effective and even gets the support of the local
area, which is important because it can allow for more opportunities to find offenders work or get them into
programs. As of 2013, there were almost 170 VTCs in the US (Huskey, 2015). Looking at the trends in the
increase of VTC’s each year, it is likely that the number has increased since then.
There is plenty of research that explains why soldiers are likely to commit crimes. Most of the veterans
that were a part of the criminal justice system shared a lot of the same characteristics: “they had served in the
military; many had seen combat; they were suffering from PTSD, TBI, other mental health issues, alcohol or
substance abuse problems, or some combination” (Huskey, 2015). Around 20-30% of the veterans that were
coming into the courthouse were those returning from OEF/OIF, which stands for Operation Enduring Freedom
and Operation Iraqi Freedom, and the number was rising (Huskey, 2015). The reason for the increase was due to
alcohol and drug abuse, mental health problems, homelessness, and joblessness, all of which are usually
intertwined with each other (Baldwin, 2015). Julie Baldwin did a survey on VTC’s, where 79 of them responded,
or 69% of the total amount of VTC (Baldwin, 2015). One significant finding was the benefits of the VTC. The
number one benefit reported, at 92.4%, was the diversion from incarceration (Baldwin, 2015). Diversion from
incarceration means that, instead of the offenders going right to jail or prison, they are instead treated for whatever
problems that got them in the criminal justice system in the first place. “The majority of VTC’s dropped (70.8%)
or reduced (65.8%) charges for participants and graduates; more than one third (36.7%) withheld adjudication”
(Baldwin, 2015). With everything that the VTCs provide to its participants, they are more successful at reducing
recidivism rates and helping their participants compared to their counterparts. For example, at the Alaska Veterans
Court, the recidivism rates were noticeably lower than the general recidivism rate for Alaska (Atkin-Plunk,
Armstrong, & Dalbir, 2020). It was also found that in larger urban VTCs that re-arrest rates were much lower
when the participants did their three year follow up compared to another control group of probationers that were
eligible to participate in the VTC but opted out to (Atkin-Plunk, et al, 2020). In addition to lower re-arrest rates,
there were also positive life changes made by participants, like “reuniting with family and friends, gaining stable
employment and residency, remaining drug free, and successfully addressing mental health issues” (Atkin-Plunk,
et al, 2020). Every example gives ample proof that the VTC’s are extremely successful in helping its participants
get the help they need in order to better themselves and their lives.
Research Setting
In the Fall of 2020, the Specialty Courts at Massachusetts District Courts were put under close observation
under the supervision of General Deputy Kristen Stone, who works in the Admissions Office for the District
Courts, and Judge Michael Vitali, a Stonehill professor and a judge in the Drug Court. The Specialty Courts
consist of four main sections: Mental Health Court, Drug Courts, Veterans’ Treatment Courts, and Homelessness
Court (Specialty Courts). The close observations will focus on the Drug Court, the Mental Health Court, and the
Veteran’s Treatment Court.
The Mental Health Court, or as they also call it, “Recovery with Justice”, is a specialty court that imposes
probation conditions for participants that “have serious mental-illness or co-occurring mental health or substance
abuse disorders” (Mental Health Court (Recovery with Justice)). The goal of this specialty court is to provide an
alternative to incarceration since they have one or many mental illnesses “through case management, and linking
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to community-based services with probation” (Mental Health Court (Recovery with Justice)). There is a program
called the Recovery with Justice Program (RWJ) that is a “specialized court session that helps pariticpants
maintain stability, achieve recovery and avoid incarceration by providing intensive social services and mental
health treatment” (Mental Health Court (Recovery with Justice)). The Mental Health Court system seeks to assure
that those that are mentally ill do not go right to prison before attempting to get them the help they need in order
to possibly turn their life around by also providing help finding jobs, housing, and other educational opportunities
(Mental Health Court (Recovery with Justice)). Mental health extremely important, especially with those who are
poor and those who are minorities because they have the most difficult time affording mental health care, or even
simply finding somewhere to go, especially if they only speak a certain language. Using Specialty Courts is a
great way to handle certain cases because the recidivism rate is extremely high because no one is there to help
people when they get out of jail or prison, so they go right back to their usual business that got them into trouble
in the first place.
Drug Courts in the Massachusetts District Courts consist of 21 operating adult drug courts. “Drugs courts
provide intensive, supervised probation and mandatory treatment, as well as random drug testing with progress
monitored by a supervising probation officer” (Drug Courts). These drug courts work with “treatment providers,
which provide clinical assessments, develop and monitor treatment placements, and identify ancillary counseling,
case management and outreach services” (Drug Courts). The goals of this specialty court are similar to that of
the Mental Health Court, to help those who are suffering from addiction, and to make sure they get the help they
need instead of just shoving them into a prison cell, only to make things worse for them, as well as making the
prisons more crowded. It is wonderful there are specialty courts that help people get the treatment they need, so
they do not end up in prison, because a lot of the time, mental illness and addiction are seen as criminal. Some
people do not understand how important these courts can be: they reduce crime, save money, and ensure
compliance (Drug Courts).
Methodology
The question at hand is whether or not Specialty Courts, specifically Mental Health Court, Drug Court,
and Veteran’s Court, are effective in helping the participants involved. Data was collected through both through
primary and secondary research. Most of the data being used has come from existing data by collected articles
written within the last 10 years, with the exception of two articles written in 2009 and 2001. The researcher
attempted to inspect current to keep the research and findings relevant.
The second method used is observation. Observations are important when it comes to understanding “how
something occurs in its natural setting” (Research Methods: Definitions, Types, Examples). The Specialty Courts
in the Massachusetts District Courts were observed virtually in order to recognize what goes on inside of a
Specialty Courtroom, how things are handled, what programs participants go into, and much more. Both court
meetings and court sessions particularly of the Drug Court and Veteran’s Treatment Court were observed to see
how the judges treat the participants and what types of programs and treatments they assign them to do, as well
as the effectiveness of these conditions. This helped when looking at the roles of each member in the court: the
judge, the probation officer(s), and the program directors. The way they handled each person’s situation played a
role in the way the situations played out and how seriously the person took the conditions they were given. The
Specialty Courts are not perfect, seeing as they are a new addition to the court system, which is why it is essential
to look at their flaws and what can be done to ameliorate the Specialty Courts in the future. The firsthand
observations help relate the literature to how the Specialty Courts operate. Notes were taken at each meeting to
jot down ideas that would be an important addition.
Lastly, two interivews of current judges who work in the Specialty Courts were conducted. Interviews are
the “most effective method for qualitative research [because] they help you explain, better understand, and explore
research subjects’ opinions, behaviors, experiences, phenomenon, etc.” (Research Methods Guide:
Introduction, 2018). Interviews were conducted over the phone, due to COVID-19. One judge being interviewed
is Judge Paul Dawley, who oversees all of the District Courts of Massachusetts. The second interviewee, Judge
Michael Vitali, runs the Drug Court. Judge Vitali had worked in the Drug Court since it opened in 2015, backing
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up Judge Bernard who ran the Drug Court before he did. In July of 2016, he took over as head judge of the Drug
Court. Since then, he has been to 72 consecutive Drug Court hearings without missing even a single one. In these
interviews, their professional opinions on the topic were asked in order to get a first person point of view on
whether Specialty Courts are effective, and whether yes or no, in what ways it is or what ways it needs change.
Together, all the data was used to compare and contrast the findings on whether or not Specialty Courts are
effective and if so, how.
Findings & Analysis
The first person interviewed was Judge Michael Vitali. According to Judge Vitali, the start of Drug Courts
began during the time of the drug epidemic, which was in the 1980’s. Though they had a modest start, they quickly
grew in popularity in the last decade. The Brockton Drug Court, which Judge Vitali presides over, was started in
2015 by the First Chief Probation Officer Michelle Hollien. Judge Vitali initially established himself as a Public
Defense Attorney, fighting for people’s rights. He found the role of being a Drug Court judge was much different
than being a normal judge. A Drug Court judge has to help people and help them fight for their lives. They need
help finding the right path out of addiction that will lead them to recovery. During the course of his job, he gets
attached to people because of the impact he has on them, and this is daunting to him, however, he loves doing it.
He feels they have a Butterfly Effect, meaning they do not just change their own lives, but they change and touch
other people’s lives, as well. In normal circumstances, they are about 35-45 participants in the Drug Court, but
due to COVID-19, there are only about 25.
Each participant must go through four phases, each amounting to something different, and all of which
have a set time period, but can last longer if needed. Phase 1 is six months long and is the opening phase. This
phase is important since a lot of decisions are made for the participant. This includes where they will live for their
residential treatment, what programs they will go into, who they will see for meetings and how often, and much
more. The sentence they are originally given before becoming a part of the program is also suspended by the
judge. This is the time to be accountable for their own actions and make the right moves because failing this stage,
or any stage, means they will return to prison. Phase 2 is roughly four months long. During this phase participants
live in a sober house or halfway house so their living is more structured. They can get a job or even become
manager of their house which allows them to learn how to be a leader and become more responsible. Phase 3 is
another four months of them in sober living. Not a huge change from the second phase. Phase 4, the final phase,
is another four months long. At this point, participants can write a letter to the judge telling him why they feel
they deserve to live independently. Judge Vitali can approve or decline the desire to live independently. They
only have to report about once a month in this phase, and once they get very close to graduation, they have to take
a hair sample that looks back about 90 days to see if it tests positive for any substances. Throughout these four
phases, participants are expected to attend meetings, therapy, play sports, take classes, work, and much more to
better themselves and those around them.
Although it always seems like there is a plan in place, there can be some bumps along the road for not
only the participants, but also those involved in the Drug Court. Judge Vitali talked about how it can be difficult
for the court to obtain enough programs for the participants since the quality of them can fluctuate depending on
who is running the programs or who wants to accept court participants into their program. During both Judge
Vitali’s staffing meetings and the courtroom sessions, stories were told about participants in the Drug Court, why
some of them were there, what programs they are a part of, and their progression. Some of the programs they
must complete are called Cognitive Behavioral Therapy (CBT) and Moral Reconation Therapy (MRT). Both aim
to changes one’s normal ways of thinking, better reasoning, and decision making. Programs like the MedicalAssisted Treatment (MAT) are proved to lower recidivism rates if completed (Logan, et al, 2015). One participant,
who is a father, decided he wanted to take a nurturing father’s class, because he wanted to get custody of his son
once he graduates the program, and he wanted be the best father he can be. Classes like that and other life skills
classes are made available to participants so they are better prepared when they are on their own after they
graduate.
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All individuals involved in Drug Court have committed misdemeanors that typically involved the
purchasing, selling, or consuming of drugs, alcohol, or both, who were addicted. Judge Vitali heard their stories
and got them the help they needed and the resources they were most likely completely unaware of. At the
beginning of a trial, many courts require for its participants to plead guilty before starting the program (Frailing,
2016). Judge Vitali would ask his participants if they plead guilty to their charges, before moving on to the next
step. Some participants not only struggle with addiction, but struggle with mental illnesses, as well. The Drug
Court lacks a lot of resources, like the programming, but also with the amount of bed that are available for
residential treatment for participants. Many times, they have had to have participants wait in holding for a while
before a house was able to accept them or before a bed was even open. They must stay in houses in the area in
order to receive residential treatment for both their addiction and mental illnesses, like the Ryan House, Bridge
House, Meridian House, Grad House, and many more. Both Judge Vitali and Judge Dawley mentioned the lack
of available beds for the Specialty Courts, which showed in the number of participants of the Drug Court that had
to wait in custody longer than they should have. The lack of beds available severly increased when the COVID19 pandemic started. Many incoming participants were forced to stay detained, while waiting for a bed to open
up at one of the various houses.
These houses gave the participants opportunities to do residential treatment, group meetings, and even
managerial positions. The courts frequently provide training and opportunities for employment (Frailing, 2016).
They do this in order to help its participants continue to gain responsibility. The most common jobs that
participants in Judge Vitali’s Drug Court worked are at Dunkin Donuts, Home Depot, and Amazon. Having a job
also keeps them busy so they do not have any negative distractions or temptations. Many participants make
connections with others they are living with or work with who are going through similar situations, making them
good people to open up to about their personal stories. Drugs tests are often given out to participants on a regular
schedule, mostly testing urine, and towards the end of their stay, they get their hair tested. The tests are done in
order to make sure they are staying on track to getting clean and bettering their lives. There have been a few
participants in Judge Vitali’s Drug Court who have failed drug tests, both urine and hair samples, which then
means they violate their probation, extending it longer and usually setting them back in their current phase. While
this is a setback, it is common for addicts to relapse around nine times before being able to stay clean. And while
normal courts would severely punish them for making mistakes, the Drug Court understands and is very patient
with the participants, which was found to be much more effective than giving up on them after one mishap. It was
noticed that many participants sounded extremely grateful for all the changes they were given to better themselves
for themselves and those around them.
Even with the complications along the way, Judge Vitali does feel that Drug Court is effective in dropping
recidivism rates. He was reluctant to describe the program as successful explaining that there is really no true way
to quantify success since it can depend on what you measure success by. This can range from them being no
longer addicted to drugs, but they may still commit crimes, to them still struggling to not take drugs or drink
alcohol, but have not committed any crimes. But in the grand scheme of things, Judge Vitali does feel that the
Drug Court is effective since it allows for its participants to be provided with resources and support they would
have never known about or received otherwise.
The second person interviewed was Judge Paul Dawley. Judge Dawley is the Chief Justice of all 62
District Courts in Massachusetts, which means he oversees all the courts while also appointing the judges of each
court. He was appointed as a judge in 2001 after serving as a prosecutor in Plymouth County. The reason he
wanted to become a judge was because he felt it was a wonderful opportunity to combine both courtroom work
and trial work while also making a positive difference in those who appear in the courts.
Judge Dawley discussed the start of the Specialty Courts, as a whole. He said they started about 25 years
ago, but the start was rather slow. It was slow because many people were hesitant about the creation of Specialty
Courts, since it is not a traditional court model. But as the years went on, particularly within the last 5-8 years,
there has been a significant increase in Specialty Courts throughout Massachusetts, which is also believed to be
tied to more available funding.
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Although funding seemed to increase, Judge Dawley felt that federal funding was still lacking. Federal
funding could significantly help the Specialty Courts with their expansion in the state in order to help more people.
It could also help with creating or finding more programming for participants to be a part of so they can get the
help they need. Judge Dawley noted that they are also a huge lack of available beds for participants when they
have to go through residential treatment, which then means they are stuck in custody until a bed is made available.
Even though there are always flaws present in the courtrooms, Judge Dawley felt very optimistic because he
recognizes everyone’s extraordinary efforts in their word towards helping their participants achieve success.
Judges have extensive training before becoming judges in the Specialty Courts, making sure they are prepared to
handle their participants, since it is different than what other judges would do in a normal courtroom setting.
Judges are also not the only ones who are trained and certified. Many others who are involved in court are required
to become certified, like Probation Officers and Program Directors. So, although there are difficulties in the
Specialty Courts in making them perfect, those involved are doing everything they can to help their participants.
Since the judges and others involved in the Specialty Courts are doing everything they can to make sure
their participants are successful, they themselves are succeeding in doing so. Judge Dawley felt that the Specialty
Courts are indeed beneficial in lower recidivism rates, and says there are many studies that prove that. He stated
that it is hard to really capture what success is when talking about mental illnesses, drug addiction, and alcohol
use, but either way, the Specialty Court is effective in helping its participants.
Although Judge Dawley and Judge Vitali started off in two different paths, one being a Public Defense
Attorney and the other being a Prosecutor, their answers to all of the questions seemed to line up almost perfectly.
Both agree that the Specialty Courts, Drug Court being one of them, are effective in lower recidivism rates, both
criminal recidivism rates, as well as addiction recidivism rates. They also both agree that effectiveness and success
are both words that are really hard to define in a legal aspect, especially when talking about mental illnesses and
addictions. Judge Dawley and Judge Vitali are also aware of the lack of bed space available for Specialty Court
participants, and know it is partially due to the lack in federal funding. Federal funding plays a big part in the lack
of resources and flaws that the Specialty Courts battle daily. Despite believing there are flaws present in the
Specialty Courts, both Judge Dawley and Judge Vitali agree that its success rates are due to the hard work that is
done by those a part of the courts working with each individual.
The Veteran’s Treatment Court (VTC) that was also observed, was very similar in nature to that of the
Drug Court. The VTC’s participants often had untreated addictions or mental illnesses that caused them to go
down the wrong path. The difference between the two courts is that many of the veterans involved in the VTC
had experienced combat and suffered from at least one mental illness (Huskey, 2015). One participant of the VTC
discussed how he constantly feels that he is being monitored and paranoid, which is related to his PTSD, and also
had an addiction to steroids and cocaine. Observations connect with the literature found talking about the effect
that those returning from OEF/OIF, which stands for Operation Enduring Freedom and Operation Iraqi Freedom,
had on their mental health (Huskey, 2015). Many of the participants that were observed were going to different
forms of therapy, both group and individual, in order to learn healthy coping mechanisms. Like those in the Drug
Court, the Judge recommends them to find jobs and keep themselves busy. Some are keeping busy by taking
college courses, or even applying to graduate school.
Conclusion
By connecting the literature reviews, interviews, and observations, it is found that all the information
found all relates and agreed with one another. The programs and treatments that participants must take are
extremely beneficial in lowering recidivism rates when it comes to both taking drugs and committing crimes.
Judge Dawley found that all of the Specialty Courts are effective, which matches to the data found at the Alaska
Veterans Court, where the recidivism rates were much lower than at the normal courts of Alaska (Atkin-Plunk,
Armstrong, & Dalbir, 2020). The programs and resources that are provided have a common goal in saving the
lives of people who were lost in life and to lead them to recovery. The goals observed matched those of the Drug
Court, and Specialty Courts in general. Not only did these courts have positive effects on their re-arrest rates, but
there were other positive life changes like “reuniting with family and friends, gaining stable employment and
residency, remaining drug free, and successfully addressing mental health issues” (Atkin-Plunk, et al, 2020).
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Positive changes were observed through participants who reconnected with both parents and children who they
were once estranged from. The Specialty Courts change its participants for the better, leading them to healthier
and more successful lives than when they first entered.
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ABSTRACT
Sociologists Erving Goffman and Charlotte Perkins Gilman evaluated the human experience in society
and used their observations to develop theories about the social world. Goffman put emphasis on self- and othermonitored impressions/expressions, while Gilman stressed the misogyny that evolved from sex-distinction. One
particular phenomenon blends their perspectives, as both a gendered and interactive condition: the practice of
upspeak, vocal fry, and filler words among conversating men and women. For men, these vocal techniques assert
cooperation and confidence; for women, they imply subordination and incompetence. Applying Goffman’s work
on stigma and symbolic interactionism fails to fully account for the subjective female experience, signaling an
oversight in his theoretical framework. Gilman’s feminist theory better addresses the socialized and verbalized
power differentials between the sexes. She elaborates on the over-sexing of women as a barrier that sets limitations
on, or entirely forfeits, their autonomy. Her theory allows us to appreciate the overlap between gender and stigma,
rooted in sexuo-economic disparity. Tangentially, these insights exemplify the worthwhile relevance of not only
the naturalistic observations of others, but also the subjective experiences of social identity in shaping sociological
theory.
Keywords: symbolic interactionism, impression management, feminism, sex-distinction, vocal
techniques, stigma
INTRODUCTION
Erving Goffman and Charlotte Perkins Gilman theorized about different realms of sociology: symbolic
interactionism and feminism, respectively. The former noted the significance of social interactions among
humans as a basis for all connection and social structure. For him, humans actively attempt to create good
impressions on others by monitoring their own expressions and constantly evaluating that of others (Goffman
1959: 2). The latter recognized how gender is weaponized as a source of privilege or oppression, which is open
to prosocial reform (Gilman 1892: 380). Given their distinct approaches, they are subject to both similarity and
divergence when compared. One particular phenomenon blends their perspectives, as both a gendered and
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interactive experience: the practice of upspeak, vocal fry and filler words among conversating men and women.
Though people of all genders engage in these techniques, they are argued as a flaw when associated with women
(Eliot 2015: np). In comparing these theorists on the basis of verbal interaction, I contend that personal, subjective
experience is a valuable component of sociological theory that further illuminates one’s assessment and reception
of the social world.
Virtually every characteristic of and act performed by a woman is susceptible to extensive, unsolicited
criticism (NPR 2015: np). Gendered interpretations of voices appear to be of particular interest, regardless of
whether or not the vocal technique itself is truly feminine. These vocal techniques in question refer to the
comprehensive body of tonalities people use to communicate with one another. Vocal fry (creaky voicedeepening), upspeak (a sharply rising tone), and filler words (e.g., “um,” “you know,” “just,” “like,” etc.) are used
by all genders (Eliot 2015: np) but are only considered a social issue when they are associated with female
populations (Zlotnick 2015: np). In fact, women are often judged as less competent for engaging in these vocal
techniques (Bennett 2017: np), though in men they are indicative of authority (Eliot 2015: np). With female
speakers, these techniques are misconstrued as identifiers of an absence of confidence, assertiveness or
intelligence more frequently than in male speakers (Eliot 2015: np). However, these practices are often highly
effective linguistic cues in verbal interactions; for example, filler and hedge words imply politeness and allow the
speaker time to articulate their thoughts verbally (Shapira 2019: np). The looming curiosity surrounding women
in interaction with men is that, when trying to sound more ‘professional’ (i.e., more masculine), they are reacted
to unfavorably. Women only redeem themselves through demeaning their worth: over-using words that imply
fault, like ‘sorry,’ lets them back into good relations (Bennett 2017: np). The underlying issue is that women are
expected to make themselves inferior through expression, lest they give the wrong impression and have their ideas
or credibility dismissed from then on.
GOFFMAN’S ANALYSIS
More broadly, Goffman would approach this social phenomenon as a result of stigma, where failing to
adhere to social expectations – that is, stereotypes – results in disapproval by the group of normals (Goffman
1963: 5). In this case, upspeak, vocal fry, and filler words can be stereotyped features in a woman, thus becoming
a feminized feature of the verbal interaction. Yet, if that is the stereotype, then the woman who employs these
techniques should fit her stereotype and be accepted as a normal (Goffman 1963: 7). Undoubtedly, the status and
image of the female human in a social setting is more complex and relevant than Goffman seemingly accounted
for. Gilman, as will be explored, would argue that the stigma must come from another gender serving as the
default; perhaps, male dominant stereotypes of assertiveness, power, and aggression as cues of ‘goodness’ that
women do not typically fulfill (Gilman 1898: 419). Life chances are further limited for women because their
reserves for conveying social cues of politeness (e.g., hedge and filler words) are stripped. Strong-spoken women,
and their unfavorably perceived expressions, are then outcasted from the top rungs of social strata or at least
discouraged from contributing meaningfully to them (Thompson 2020: np). Ultimately, the object of impression
management (i.e., acceptance into the group) becomes increasingly difficult to achieve when indicators of
cooperation are omitted from the social interaction. The working consensus – assumed and approved roles of
group members (Goffman 1959: 10) – suffers since the effect of seeming unagreeable outweighs the social ties
within the group. Whether women succumb to their stereotype or rise above it, they are continually devalued by
the larger group’s system of norms. Speaking, at all, is cause for concern and criticism.
The extent to which Goffman’s assessment accounts for the personal experience of the female in a maledominated interaction, even when tailored to her stigma, is limited. Assuming she is stigmatized, more pressure
is exerted on the woman to give an acceptable impression. By first glance, she has already been evaluated as an
inferior member of the group (Goffman 1963: 12). However, while Goffman recognizes some of the ramifications
of gender in social encounters (Goffman 1963: 12), he appears to greatly underestimate its impact. He does not
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address how the caretaking professions (and like positions) that he depicts hypothetical women in are socially
inferior or one-dimensional (Goffman 1959: 7). Nor does he appreciate that much more deliberation and attention
must go into impression management for the female, as an oppressed member of society. As aforementioned, all
of Goffman’s representations of women show them in caretaking positions or in situations attempting to garner
the attention of males or their female peers (Goffman 1959: 4). Goffman’s impression of female status is arguably
biased – though he recognizes these biases (Goffman 1961: x). Overall, Goffman’s written theory largely
overlooks how the gendered experience influences one’s presentation of self, even when doing something
naturally practiced by all genders. Without vocal helping techniques (e.g., filler words), women appear
disconcertingly authoritative; since they do not fit their stereotype, they seem inauthentic or untrustworthy. With
vocal helping techniques, they fit a narrative (stereotype) that gleans them incompetent, uncertain and dependent.
GILMAN’S ANALYSIS
Alternatively, Gilman centralizes her theory on the implications of gender in the social sphere. For her,
the truth accepted as science or fact by the larger group is regulated by masculinized ideology (Gilman 1892:
371). Even today, data is misread and misinterpreted solely because it supports the default of majority (in this
case, male) opinions and belief systems (Zlotnick 2015: np). Gilman views inequality as a malleable social
condition (Gilman 1898: 422); here, it has been curated to punish and scrutinize women for every way they present
themselves, so that they can never do so adequately. The most acceptable mode of interaction becomes forfeiting
colloquial indications of authority (e.g., upspeak) and submitting to male voices through frequent filler apologies
(Bennett 2017: np). Of particular use, in this mode, are filler words that suggest inferiority, ingrained through the
over-sexed notion that femininity is subordinate. Moreover, these social conditions tie directly to economic
conditions, consequently signifying that women have been deprived of the ability to fully commit themselves to
rewarding work (Gilman 1898: 399). They are discouraged from sharing ideas through the penalization of their
voices, and so the collective community fails to benefit from the proficiency of all genders (Gilman 1898: 426).
Gilman also appreciates how sex-distinction – in which differences between genders take precedence
over sameness within the human race (Gilman 1898: 416) – further isolates the female into submission. Every
feature of a woman becomes over-sexed: her vocal fry sounding too authoritative, her upspeak lacking in
confidence, her filler/hedge words implying incompetence (Zlotnick 2015: np). All of these assumptions criticize
her as being either too masculine (when indicating rigidity) or too feminine (when indicating fragility). To
mitigate the dire consequences of her condition, speech coaches may be assigned as rest cure to instruct her on
how to speak according to social expectations (Bennett 2017: np). There is nothing inherently wrong or harmful
about her voice, but she is silenced, remedied, and policed for it anyway. Society tries to cure an illness in women
that does not exist, and it assumes that there is something innately wrong with thinking, feeling, or being from
the female perspective (Gilman 1892: 373). No value is given to the innovative benefits of vocal practices in
women; for example, upspeak may be used for floor-holding, where the listener is informed that the speaker is
continuing and, therefore, does not interrupt (Shapira 2019: np). Nor is it questioned why women have developed
defense mechanisms in response to being interrupted so often. Women’s words are not undermined by the way
they are structured, but by the fact that they are coming from the minds and mouths of women. As aforementioned,
some women even afford economic reserves to speech coaches, returning their economic security to men. A
female responsibility to spend their earnings on unnecessary, assimilative services is conducive to this cycle of
socially and economically oppressive standards. Otherwise, they are likely to be less favorably perceived by
employers, since the stereotyped, idealized notions of women in society do not complement the authoritative tone
their voices suggest (Eliot 2015: np).
BLENDING THESE PERSPECTIVES
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Despite their differences, Goffman and Gilman can find some common ground on the issue. These
theorists might both observe that women actively monitor the impressions that they give off by using speech
techniques like vocal fry, upspeak and filler words to adapt to the expectations set for them in any given social
situation (Goffman 1963: 6). Likewise, the issue lies in social interaction and the perception of the speaker: illperceived impressions might convince listeners to take the speaker less seriously or assume them to be less
respectable and knowledgeable (Goffman 1963: 13). The gendered roles of each party in the interaction determine
their status within the group, with women being judged as socially inferior to men. So, the consequences of
impressions have a great deal of control over the status of the speaker, but the status of the speaker (in this
circumstance, sex) acts directly on the impression they give, too (Gilman 1898: 403). Goffman and Gilman might
also agree that expressions have moral character and, by consequence, projecting a certain image assumes a
certain level of respect should be given to the actor (Goffman 1959: 13). Perhaps they may even share in an
appreciation for the relevance of gender in the social script when perceiving others, when recognizing the woman
as a stigmatized individual under constant social maintenance (Gilman 1898: 421).
Yet, while their views occasionally overlap, the applications of their theories are still quite distinct. After
all, only Gilman explicitly recognizes that the major discrepancy surrounding perception lies in the gender of the
speaker, not just in the presentation of their argument. Goffman, for instance, might instead say that using vocal
fry/upspeak/filler words alone is the reason for being devalued, regardless of gender (Goffman 1959: 12).
However, Gilman would retort that even when the woman in question is speaking clearly as an established
member in a community, her contributions are still overlooked (Thompson 2020: np). Again, although vocal fry
and upspeak are used by all genders, they are feminized as displays of weak communication and women alone
are policed for it (Eliot 2015: np). With her theory, Gilman better addresses verbal interaction as an issue of oversexing, where women’s contributions are excluded and the whole of society is stunted in effect (Gilman 1898:
411). Women’s voices and contributions are mitigated for the sole reason that they are women (NPR 2015: np),
not for any valid fault with their arguments or how they convey their ideas. They are hyper-aware of how they
present themselves, but no matter how they choose to, they run the risk of being discredited or disliked (NPR
2015: np). The positionality of women as subordinate to men makes for an increasingly difficult process of
impression management, where any and every expression projected is subject to an unfavorable impression.
CONCLUSION
Gilman’s theory is superior in addressing women’s speech patterns as a social custom because she has the
lived experience with which to deeply reflect on systems of female oppression (Gilman 1898: 428). Meanwhile,
Goffman focuses on a more generalized sense of social interactions between the normals and the stigmatized,
never openly acknowledging sex-distinction as a contender in stigma (Goffman 1963: 4). Yet, as a social minority,
there are different standards that women are expected to meet. They juggle both the expectation of behaving in a
feminine manner (which is socially frowned upon), and the expectation that – if they are good, worthy people –
they will behave, or speak, like men (Bennett 2017: np). Without some inference, those hailing from privileged
social identities cannot fully appreciate the lived experiences of their disadvantaged counterparts.
Similarly, stigma is not an inevitable aspect of human nature (Gilman 1898: 421-2). Humans can refine
their perspectives, evaluate the toxicity of stereotypes, and practice methods of healthy interpretation and empathy
that allow them to recognize when what they are perceiving is clouded by bias (Zlotnick 2015: np). The issue in
question is not necessarily that men should be expected to vicariously resonate with being outcasted as a female
speaker; in the context of (cis)gendered roles, this is a uniquely female experience that has been enforced across
centuries of oppression. As such, exposure to discriminatory institutions is not a perspective and pain that can be
even remotely understood or empathized with overnight. Instead, the basic principle underscoring this evaluation
of interaction is that women’s voices, opinions, and ideas should not be baselessly judged as inferior. When this
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is appreciated, the subjective conditions, relayed by said subjects, can meaningfully inform the larger body of
sociological theory on concerns regarding social stigmas, roles, and identities.
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Introduction
The coronavirus disease (COVID-19) was first discovered in Wuhan, China in December of 2019. Little
did the world know that it would become a life-changing disease that would alter the way societies function in
nearly every way. The virus has affected the way people work, attend school, hang out with friends, go grocery
shopping, make medical visits, and so much more. COVID-19 also inordinately affects marginalized and minority
populations around the world. Alongside people with disabilities, compromised immune systems, and elderly
family members, women themselves are severely disproportionately affected by the virus and its impacts.
One of the major ways in which women are disproportionately affected is in the rise of home violence that
has accompanied the pandemic. Lockdown orders and social distancing measures have increased tensions, stress,
and the amount of time a family is literally stuck at home together. This has caused a substantial rise in domestic
violence around the world, with women primarily being the victims. This paper will start by investigating prepandemic domestic violence and what kind of stressors can cause an increase in violence. Through research and
interviews, the paper will then examine how services and organization such as hospitals, governments, police
stations, and shelters have had to change how they operate as a response to the coronavirus.

Literature Review
Domestic Violence and Sexual Assault Pre-COVID-19
Domestic violence includes the sexual, emotional, physical, and economic violence by a husband, wife,
boyfriend, girlfriend, or other intimate partner. It is a method of exerting power, control, and fear over another.
This abuse is often a recurring event, and affects people of all ages, races, genders, religions, and socioeconomic
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status. Approximately 1 in 4 women and 1 in 10 men experience some form of intimate partner violence (IPV) in
their lifetime. Women sustain injuries three times as often as male victims. Overall, “23.3% of women and 13.9%
of men have experienced severe physical violence by an intimate partner during their lifetime” (“National
Coalition Against…”). The overall number of IPV instances increased by 42% from 2016-2018. IPV can involve
rape, stalking, homicide, mental abuse, and economic control. The number of rape/sexual assault victimizations
increased by 146% from 2016-2018. In the United States, 1 in 5 women and 1 in 40 men are victims of rape or
sexual assault during their lifetime (“National Coalition Against…”).
Stressors During Times of Crisis
Domestic violence and sexual assault instances have intensified with the COVID-19 global pandemic.
This is due to a number of exacerbating factors such as stress and worry over health and money, cramped living
conditions due to stay at home orders, isolation with pre-pandemic abusers, travel restrictions and fear of public
transportation, and deserted public spaces due to a worldwide shutdown of businesses, schools, and services (“The
Shadow Pandemic…”). Pre-pandemic research studying the connection between economic stress and domestic
violence showed a strong correlation.
Research was done during the 2008-2009 recession that connected an increase in economic stress with an
increase in domestic violence. As unemployment rates climbed during this time, so did the reports of domestic
violence. Statistics from 2004 showed that couples who reported high economic strain also reported a domestic
violence rate of 9.5%. For couples reporting lower levels of financial strain, the domestic violence rate was 2.7%
(Renzetti, 2009, 1). Abuse also grew when women became more successful than their male counterparts. As the
women’s income relative to that of their male partners increased, so did their likelihood of being abused, whereas
women who were more dependent on their husbands were less likely to be abused (3). As far as general
employment goes, when the male partner was employed, the rate of domestic violence was 4.7%. This rate rose
to 7.5% when the male partner was unemployed for a year, and 12.3% when the male partner was unemployed
for two years or more (3).
Another important idea to consider is the effect that a women’s social network has on her situation of
domestic violence, and the options that they have for escaping. Women with strong social connections, whether
through coworkers, friends, or family, will have more options to escape an abusive situation. However, when a
woman is lacking or blocked from those connections, they may be more likely to enter into or to remain in
insecure, unsafe, or harmful situations. When women use DV shelter services, 93% of them then sought help to
find jobs, affordable housing, transportation, education, and other utilities for getting back on their feet (Renzetti,
2009, 4).
Hospitals
As stay at home orders were put in place across the United States, major cities documented and reported
increased numbers of intimate partner violence (Matoori et al., 2020). Additionally, those IPV instances often
come with more severe injuries (Gosangi et al., 2020). In Boston, within one month, March 24-April 20, there
was a 27% increase in DV reports. Chicago had a 10% increase between March 16 and March 29. Emergency
departments which usually offer resources and services for IPV victims have limited access to these services due
to potential increased infection risks (Matoori et al., 2020). Particularly at the beginning of the pandemic, nearly
all hospital resources went to COVID-19 treatment, meaning “programs supporting IPV victims were often
restricted or not available” (2). Because of this risk of infection, “IPV victims delayed reaching out to health care
services until the late stages of the abuse cycle during the COVID-19 pandemic,” causing much more severe
injuries in patients (Gosangi et al., 2020). Due to social distancing as well, IPV victims do not have the usual
opportunities to connect and communicate with their primary care physicians, who would normally do an IPV
screening at routine visits and offer resources in a safe space (Matoori et al., 2020).
Government Role
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The Violence Against Women Act provides annual grant money and services to victims of gender-based
crimes. It funds services such as emergency hotline access, shelter programs, transitional housing programs,
sexual violence training programs, and many others. When the coronavirus hit the United States, many services,
including shelters, suffered severe consequences (Fernandes-Alcantara, 2020). In Boston, MA, shelters were also
not accepting new residents due to a need to social distance. Many victims seeking assistance were turned away
(Matoori et al. 2020).
The Coronavirus Aid, Relief, and Economic Security Act (CARES), a $2.2 trillion economic aid act, did
not provide any supplemental funding to services for victims covered under the Violence Against Women Act
(VAWA). Supplemental funding was given to the Family Violence Prevention and Services Act and their hotline
and domestic violence services (Fernandes-Alcantara, 2020). Connections for Abused Women is a shelter in
Chicago that has been paying hotels and Airbnb in order to shelter families, as social distance measures prevent
shelters from filling to their normal capacity. This is difficult to do, as many shelters are already pressed for
money and resources (Ward, 2020).
In Washington D.C. and New York, any temporary domestic violence restraining orders were extended
through lockdown so that people did not have to go to court in the middle of the pandemic to extend them. In
Massachusetts, judges were made available 24/7 to receive petitions for restraining orders. Massachusetts also
posted various resources, call lines, and services that were still open. New York’s Office to Combat Domestic
Violence launched an emergency text program, along with a slew of resources to help with relocation, counseling,
and hotline information (“COVID-19…Americas,” 2020).
Domestic Violence in Native Communities
Domestic violence in native communities has also been a major issue before the pandemic, and then
severely escalated with the start of the lockdown. Domestic violence in tribal communities “may be anchored in
historic trauma, poverty, alcohol, and drugs” (Jones, 2008, 1), all of which are aspects that could be escalated
with social distance and isolation requirements. Studies over the years have shown that Native American women
are the most common racial group to be the victim of intimate partner or family violence. Of a survey of 347
women, 52% reported experiencing domestic violence at least once (1). There are a couple of reasons that
contribute to this high disproportionality of abuse cases among native women. Firstly, the dispersion of Native
American communities makes the visibility of these crimes difficult to recognize. Many tribes are isolated and
unable to communicate with each other. Due to their remoteness, they also have a lack of access to abuse services
and general healthcare. Also, as mentioned above, poverty and financial stress can be a big contributing factor to
violence (2).
With the start of the pandemic, indigenous populations who were already affected began to struggle even
more. Results from surveys of indigenous women showed many were more concerned with the increased violence
they were facing, rather than the pandemic itself (Haig, 2020). The National Indigenous Women’s Resource
Center has laid out guidelines and continued services to continue to protect victims of violence, however the
United States as a whole is failing to support tribes and their struggles. When tribes were expecting to receive $8
billion through the CARES act, they only received $4.8 billion, which in itself was severely delayed in its
delegation (Doshi, 2020)
International DV/SA During COVID-19
As COVID-19 spread around the world, countries made various adjustments to everyday norms and living
styles, with various consequences and levels of success. Overall, 121 countries have “adopted measures to
strengthen services for women survivors of violence” during the pandemic (“COVID-19…Global Factsheet,”
2020). For instance, Uganda had particularly strict and limiting restrictions for travel and socializing, with dire
consequences. Ugandan President Yoweri Museveni had more than six weeks of intense, strict coronavirus
lockdown policies. Public and private transport methods were banned, making any travel in attempts to escape an
abusive household difficult. Although emergency medical services (EMS) have permission to be on the roads,
many parts of the country are isolated and receive little to no cell phone reception. President Museveni, when
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delivering lockdown plans and restrictions, declared instances of domestic violence to be irrelevant and non-life
threatening. He did not take domestic violence into consideration until it became an issue. With nearly three times
as many cases as last year, and a 522% increase in cases reported by phone, the President is now in the process
of devising a plan. For many women, however, the plan comes too late. Women and children who flee domestic
violence situations have nowhere to go, as shelters have been shut down due to the coronavirus outbreak
(Donovan, 2020).
Veronica was one such Ugandan resident who endured severe domestic violence and was not afforded
easy access to services. Her screams were heard from the streets, and when two legal volunteers from the
Association of Women Lawyers (FIDA-U) went in to investigate, they found her unconscious on the floor. She
was carried by foot four miles to the nearest hospital. First responders do not have the resources to address the
rising number of domestic violence calls, and people do not always have cell reception to call for help in parts of
Uganda. The strictly enforced travel restrictions also made it difficult for Veronica to get help (Donovan, 2020).
Since then, the Ugandan Government has developed a toll-free gender-based violence line to receive complaints
from the public (“COVID-19… Uganda Policy Detail,” 2020).
To use another example, when Kosovo shut down in response to the pandemic, preventive measures
included restriction of movement for citizens and increased social and pension assistance. Being one of the last
countries hit by the virus, they had more time to take social and economic factors into account in their virus
preventive measures. However, as their government representatives were predominately male, gender
implications and disparities that would most likely result from the virus were not taken into account. No genderimpact assessment was done. A gender perspective should have been analyzed, considering 70% of the country’s
healthcare workers are women, who often have a dual duty of managing the house (“Addressing COVID-19 from
a Gender Perspective,” 2020).
The UN Women has been working with countries to provide services during the pandemic as well. They
saw the trends of an increase in domestic violence in Kosovo and began working with police and shelters to
provide the necessary amenities, including “laptops and tablets so that children in the shelters can follow distance
learning classes.” They started an awareness campaign, “Report Violence, Save Lives,” which explained the
services and organizations that were open to women experiencing domestic violence during the pandemic
(Women Survivors of Violence…,” 2020). Kosovo’s Women’s Network wrote to the government of Kosovo,
encouraging that more women be placed in discussion and decision rooms when taking steps against the COVID19 pandemic, conduct an analysis of gender implications of the virus, and address the extra burden of labor put
on women. These, along with other requests, would start to ensure safer and more equal treatment and protection
of women who are disproportionately affected by the virus (“Addressing COVID-19 from a Gender Perspective,”
2020).

Findings Section
Domestic Violence and Sexual Assault Pre-COVID
Before COVID-19 hit, hospitals in the United States strived to provide services and conduct screenings to
detect domestic violence and abuse. From emergency room visits to regular physicals and doctors’ appointments,
trained attendants were aware of and able to identify potentially abusive situations (Balcom, personal
communication). Pre-COVID, hospitals in New Hampshire were required to call an advocate when a victim of
domestic violence or sexual assault sought help. At Southern New Hampshire Medical Center, a SANE nurse
(Sexual Assault Nurse Examiner) is on call 24/7 for any domestic violence, sexual assault, human trafficking, and
abuse cases. The New Hampshire Coalition Against Domestic and Sexual Violence (NHCADSV) provides
training for nurses to becoming SANE certified, which includes: 40 hours of classroom time, 16 hours of
interactive material, 4 hours in the court, as well as pelvic exam training to becoming adult SANE certified. These
trainings ceased when the coronavirus hit the United States in the spring of 2020. New Hampshire’s Child
Advocacy Center (CAC) worked closely with schools to identify potential abusive homes, but when COVID-19
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shut down schools, CAC was no longer able to make connections with those young students (Schumann, personal
communication).
The Nashua Police Department in New Hampshire has a Domestic Violence Unit in their Special
Investigations program. The victim witness advocate at this police department normally meets victims throughout
the day at the court. This gave her the opportunity to connect and build trust with victims by showing she was
there for them. However, with limitations on court capacity and social distancing requirements, this has proven
to be more difficult.
Hospitals
When COVID-19 began to spread, advocates were not allowed in the hospitals at all. When a survivor of
violence would come in, an on-call advocate could be contacted and have video interactions with a victim in the
hospital. This made it very hard for connections and feelings of safety to be made between victim and advocate.
SNHMC has a close partnership with Bridges Domestic and Sexual Violence Support Center in Nashua, NH, and
can have access to an on-call advocate 24/7. The fact that advocates could not come into the hospital to be with
victims “absolutely sucked” (Schumann, personal communication).
In Massachusetts as well, many of the hospital’s programs have gone remote due to COVID-19. Despite
this, there is still a high number of participants who use these services. Existing patients and participants who
wished to stay connected did so through phone relationships, similar to how they did so before Covid as well. As
organizations began to adjust to the coronavirus pandemic and adopt a new lifestyle, hospitals and offices have
started to promote telemedicine. Although this does give patients and doctors the opportunity to make
connections, it may not always give patients a safe space to disclose abuse. Doctors and nurses can inquire about
abuse in the household, but if a patient is sitting in the same room as their abuser, a patient’s response may not be
truthful (Balcom, personal communication).
Schumann noted that at the commencement of the COVID-19 pandemic, reported incidents of domestic
violence and sexual assault cases in the hospital dropped alarmingly, meaning that these incidents were occurring,
but significantly fewer victims were seeking help. New Hampshire’s sexual assault response team (SART) and
the Child Advocacy Center (CAC) both noted similar drops in reporting. CAC works closely with schools.
Whereas February, March, and April, saw a catastrophic nosedive in cases, advocates were allowed back in
hospitals by June and July. Numbers slowly began to rise again, and August was almost normal. However, the
effects of COVID-19 and the cases that have still gone unreported are “catastrophic and unknown” (Balcom,
personal communication).
Government Role
As far as shelters go, in Massachusetts, they are nearly always full, whether there is a pandemic or not.
When COVID-19 social distancing measures were implemented, families and women had to leave the shelters to
abide by regulations. Shelters made arrangements with nearby efficiency apartments and reduced rates for hotels,
but there is no long-term strategy. They have received some emergency funding from both the government and
the Boston Resiliency Fund (Balcom, personal communication). Many shelters also now require a two-week
quarantine period for new residents. These two weeks of isolation have proven to be extremely difficult for some
residents, especially since many have already undergone a lot of abuse and neglect. New shelter residents are
finding that they struggled to emotionally handle the isolation period, and end up leaving after a week (Machain,
personal communication).
As a child and teen advocate as well, Machain had to find innovative ways to still be available to young
clients and be able to build that trust and safety net. For many kids, she met with them over “Gruveo,” a more
secure Zoom-like network. However as with any form of technology, she has sometimes experienced
technological issues during important client-advocate conversations. She has also started a teen text line to cater
to teen communication methods and provide an easy way to connect directly with young clients, instead of going
through parents (Machain, Personal Communication).
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The Nashua Police Department has also noticed a staggering decrease in domestic violence calls and
reports to the Department of Children, Youth, and Families. In an interview with Chief of Police Michael
Carignan, he noted the decrease in overall crime calls and sex-related crimes. He indicated that those domestic
crimes were most likely still going on, but they were not being reported. This includes calls to the Department of
Children, Youth, and Families as well. Teachers are often the primary group to submit referrals to DCYF, but
with schools closed, teachers do not have the same opportunities to connect with students (Urquhart, 2020).
Jennifer Dickenson, the victim witness advocate at the Nashua Police Department, can no longer spend
her mornings in the court meeting with victims and helping them through cases. She now spends her day at the
police department connecting with victims over the phone, making it much more difficult to support victims and
assess what kind of help they need. The summer left the potential to meet outside and social distance, but with
winter coming, this will prove to be unattainable as well (Dickenson, personal communication).
A positive practice that resulted from the pandemic was that the Domestic Violence Unit began working
more closely with their local domestic and sexual violence center, Bridges. They compiled resources and referred
clients to the center to allow them to obtain as much help as possible during this time. Bridges has set up a website
chat as well to give victims easy access to services. Dickenson described how important this connection was for
her and her struggles to address language barriers with her clients. Pre-pandemic, she had access to a court
appointed interpreter to help her communicate with clients who spoke a different language. Unfortunately, she is
not afforded the same language assistance through the police department, resulting in yet another barrier in
connections with clients. She has been working more closely with Bridges for this reason as well, as their call
line provides services in multiple languages (Dickenson, personal communication).

Research Methodology
Various interviews were conducted to support research documented in the literature review. Interviews
were conducted using qualitative interviewing techniques where a list of questions were created to facilitate the
conversation, however conversations were still broad in order to receive comprehensive information. An
interview with Marti Chadwick Balcom, the Director of Violence Intervention and Prevention Programs, gave
insight into how services and resources were being handled at Brigham and Women’s Hospital in Boston, MA.
This was conducted through a zoom interview on September 21, 2020. She discussed various services that the
hospital offered before COVID-19, and how those services and resources were now being run in the middle of a
global pandemic.
The next interview was with Bonni Schumann, who is a sexual assault nurse examiner (SANE) nurse from
Southern New Hampshire Medical Center in Nashua, NH. This was done as a phone interview that took place
September 30, 2020. Schumann discussed the process to become a SANE nurse and how that has been affected
by the pandemic. She also discussed how services such as the victim-witness advocate program, along with others,
have been affected. On November 18, 2020, interviews with Jennifer Dickenson of the Nashua Police Department
and Molly Machain of Independence House were conducted over phone and zoom, respectively.
The Nashua Telegraph also wrote a piece on the concerning drop in domestic violence cases at the start
of the viral outbreak. The article mentioned an interview with Nashua Police Department Chief of Police Michael
Carignan. Chief Carignan mentioned close contacts with Bridges Domestic and Sexual Violence Support.
Interviewee Bonni Schumann of SNHMC also works closely with Bridges’ advocates.
Various United Nations resources have also proven to be beneficial, particularly in analyzing international
efforts to incorporate gender-based violence policies into COVID-19 relief programs. In addition to various case
studies, the newly developed COVID-19 Global Gender Response Tracker condenses measures that each country
has implemented into a comprehensive database. Policies are divided into one of four categories: social protection,
violence against women, economic and fiscal, and labor market. From there, they are narrowed down to policy
type and subtype, before picking a region to determine what they have implemented in response to the pandemic.
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Policy Implications
The United Nations, as one of the main human rights organizations, has developed various methods and
plans for the future to address disproportionate violence and consequences for women during worldwide
emergencies such as COVID-19. They have created reports and publications to help guide policymakers in how
to make changes to insure the most comprehensive emergency response system for the future and recognize that
“disasters can be opportunities to make needed social changes” (Recovering from COVID-19…, 2020, 56). Their
plans focus on four main areas: governance, social protection, green economy, and digital disruption. The
following implications will be centered around the governance section of their recovery plan. Some primary
implementation policies include ensuring “inclusion and diversity include gender equality,” enforcing the
Universal Declaration of Human Rights, and creating peaceful and resilient institutions that are capable of
“prevention, preparedness and risk management (Beyond Recovery, 2020, 4).
In terms of government, there should be a much smaller gap between the leaders of a country and the
citizens. They should be more accessible and open to the needs and human rights of the people through “egovernance…, [ensuring] the continuity of essential services, [tackling] corruption, and [addressing]
misinformation.” E-governance will provide citizens with various internet outlets to make policymakers more
accessible and, in turn, help combat corruption and strengthen communication. Another important idea is to
include more women in decision making conversations and policy implications. Instituting women as leaders can
help break gender stereotypes and support female empowerment. Women are also more attuned to human rights
violations and gender disparities in society (Beyond Recovery, 2020, 7). Social protection measures should be
gender-responsive and particularly concerned with women’s overwhelming likelihood of victimization during
global disasters (Recovering from COVID-19…, 2020, 56).
The response of and increase in technology due to the coronavirus has opened the door to expanding
technological advancements even farther. COVID-19 has made apparent the vast disparities in access to learning
and medicine for people who do not have the technology to access these services virtually. In response, the United
Nations has set goals to make the internet more accessible and “halve the human development regression,”
meaning they hope to increase technological advancement of lesser developed countries. The digital adjustments
that the world has made in response to COVID-19, “tele-schooling, tele-working, and tele-medicine,” should be
expanded to give access to those who did not have access to anything pre-pandemic (Beyond Recovery, 2020, 9).

Conclusion
While domestic violence was certainly an issue before the coronavirus, it has since become a shadow
pandemic that lives inside the coronavirus pandemic. COVID-19 has been severely detrimental to victims of
violence, and it is not being discussed enough. Government leaders, particularly those who have rarely
experienced crises in the past, are not taking gender-based violence into account while they try to contain a deadly
virus, causing the collateral from the virus to increase. Although hospitals, police departments, shelters, and
governments worldwide are making adjustments in response to the limitations that the virus requires, women
remain in a constant struggle against domestic violence. By being more prepared in the future, through inclusion
of women in the governments, an increase in accessibility to technology, and better crisis management, violence
might be predicted and avoided during future pandemics. The road to recovery needs to consider how providers
and public service agents can create a stronger and more inclusive society that is aware of severe intersectional
liabilities that affect millions of people.
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An Interview with Sade Ratliff: Reflecting
on Pushout
By: Michel-Ange Siaba and Ashley Polk
An unsuspecting young girl sits at her arm desk – one with a chair
like a separate appendage, welded to the trunk of the table. A white police
officer, while acting under the color of the law, approaches the young
Black girl from behind and wraps his arms around her neck. While
dragging backwards, the officer reaches for the girl’s left leg using his
free arm and pulls her legs upwards. The young Black girl’s knee hits the
table, while her body is forced to flail. Caught in her fixed chair, she can
do nothing but experience the force of the officer as he flips her and her
desk, treating each as if they share equal worth. During the struggle, the
young girl falls back, now with her feet in the air and her desk thrown
atop her. She smashes into another innocent girl behind her. With the
girl’s hand and knee in his grasp, the officer begins to drag her. Remaining
bonded to her desk, the young girl is dragged away as others look on in shock and utter horror. This violent
sequence of events did not occur in a rundown, ill-frequented library in the city. It did not happen in a prison
cafeteria, nor in some distant, far-off, make-believe land. Rather, this was perpetrated in an American school, by
an American officer, on a Black American student.
This was the opening scene of Morris and Atlas’s Film “Pushout: The Criminalization of Young Black
Girls in School” (2019). The film explores the traumas enforced against female Black youth in the education
system, judiciary system, and society at large; it posits that the misunderstanding of black girlhood has led to
excessive punitive disciplinary actions against Black girls in schools. Punitive disciplinary actions, which are
often accompanied by the might of law enforcement, result in the criminalization of young Black girls in school
– a concept known as pushout.
Pushout is an experience with which one Stonehill College sophomore, Sade Ratliff, is all too familiar.
Sade tells us:
I experienced push out personally like I experienced racism, almost on a daily basis. I experienced sexism on a
daily basis. My sister's a Black woman, my mother's a Black woman. My father's a Black man. I think that I'm
just surrounded by it and I live in it.
Her work as a political science major, doubly working towards a Black Studies major, and her tireless
devotion to diversity, equity and inclusion (DEI) on Stonehill’s campus are indicative of Sade’s dedication to
racial and gendered activism. However, it was Sade’s personal experience, and her exposure to the film’s creator
Monique Morris, that steered her onto the path of educating her community about the effects of pushout on Black
girls as they navigate American educational institutions. Sade expressed a particular concern that the Stonehill
community understand, discuss, and address this issue:
Whenever we're talking about racial inequity, it stops at college admissions or – at least in terms of education –
it stops there with affirmative action. We never really get to address the blowback of the traumas that people of
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color experience, all the way up until college and then how that affects our college experience. Especially being
a Black woman at a [primarily white institution], a lot of the things that I experienced in high school are the same
things that I'm experiencing in college. It's no different.
In other words, the racial traumas that young Black girls experience do not heal, nor do they altogether
disappear, simply because they are no longer in the K-12 education system. Ignorance of and reluctance to delve
into this topic only further perpetuates trauma and pain, while leaving the mechanism by which it functions
unchallenged. But what treatment does our female Black youth experience in the American education system?
According to Pushout Films, compared to young white girls, young Black girls are: six times more likely
to be suspended, three times more likely to be restrained, twice as likely to receive corporal punishment, four
times as likely to be arrested, and three times more likely to be referred to law enforcement. In an effort to show
the detrimental effects of these statistics on young Black girls, Sade partnered with the Martin Institute of Law
and Society to hold a film viewing, followed by a panel discussion. The panel included: a young Black girl named
Anna, a Bronx native and a courageous, intelligent person who experienced pushout; Kyra, who was arrested 18
months prior to the event for being the only Black girl present during a school fight, despite having no involvement
in the conflict; and Crystal, a young woman who, like Anna, suffered from pushout while dealing with difficult
family circumstances.
These brilliant panelists attended the event to divulge their struggles, stories, and vulnerability with an
audience of empathetic ears, open minds, and driven hearts. For the first several testimonies, the audience was
just that. However, whilst bravely sharing her own experience with pushout, one panelist was harshly interrupted
by an onslaught of anonymous, unregistered Zoom-goers. A slew of obscene media and language arose without
warning, hurling slurs and hate at the hosts and their attendees. The meeting disbanded for a few brief minutes in
hopes of controlling the situation, but those select, unwelcome Zoom-goers returned under new pseudonyms just
several moments later. Unable to filter out the bigotry that relentlessly funneled back into the meeting, the event
was cancelled altogether. Pushout encroaches upon the safety and security of Black girls simply seeking the
education their privileged peers enjoy without being mistreated and violated. This attack via Zoom was a virtual
extension of that same infringement upon Black girlhood. The racial traumas that it breeds still fester, but its
victims continue to push onward and upward:
It wasn’t anything that was easy to digest – if I’m being honest, I cried pretty viciously for the one minute that we
were off the Zoom call. But…it’s not a fight that I can afford to bow out of. So, I had my one minute of crying and
emotion and…I was going to keep going. I was going to join the second Zoom call, and we were going to do it
again, and even though we weren’t able to do it again, we’re going to put something on in the future. So, I think
it’s always hard to digest things like that. But I know that I can’t stop, and I know that I won’t.
For one night, for one event, for even just a handful of minutes, ignorance and animosity seemed to have
won. Yet that was only ever an illusion. The panelists’ stories are not silenced, the community support does not
waver. And, perhaps more so than ever before, Sade still believes deeply in our community’s capacity to
demonstrate growth and change:
I wanted to have a panel series, I wanted to invite educators from our neighboring areas. I wanted to create sort
of a…mandatory screening of the film for all education majors because I think that Stonehill is full of education
majors that want to serve in underprivileged areas. And I think that that's something that's super important for
them to hear, for them to understand, for them to fully grasp the traumatic situations that they're walking into.
So, hopefully next year when things…start to look a little more normal, we can put on a panelist series, we can
invite the superintendents of the neighboring communities…to come and speak, we can invite girls and college
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students to come and talk about their experiences and really just open up grounds for conversation. And I don't
think that this has in any way deterred me at all from doing that.
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Martin Institute Event: And Still we
Rise
By: Rachel Flores and Cheyenne
Zinnkosko
The United States currently houses almost 2.3 million people in prisons and jails, with almost 600,000 of
them entering prison every year, flying past any other nations incarceration rates (Sawyer & Wagner, 2020). Of
those 2.3 million individuals incarcerated, Black people are disproportionately represented. The 2010
Census enabled the
Prison
Policy
Initiative to examine how 2,306
per
100,000
Black
Americans were incarcerated compared to 450 per 100,000 White Americans, even though Black Americans only
represent about 13% of the United States population (Sawyer, 2020). These statistics are crucial to the
acknowledgment of how Black individuals are specifically affected and targeted in the United States. On a more
specific level, this issue has been raised by the theatre company, And Still We Rise. The And Still We Rise theatre
company involves those who have experienced incarceration, as well as their loved ones, and amplifies their
voices through their events. In 2005, Dev Luthra, the artistic director of And Still We Rise, decided he wanted to
make a theatre company that was almost therapeutic for those who have been affected by our prison system. The
actors that are a part of his theatre company draw from their lived experiences both inside and outside of
incarceration where they can continue to reflect upon the experiences they and their loved ones are going through
now as well.
These experiences from a range of individuals in the theatre company were warmly welcomed to Stonehill
College, where they engaged in these ideas with Stonehill students. The screening began by playing some music
and a spoken word along with a slideshow of images that displayed important questions regarding the
imprisonment and
incarceration people
of
color. These questions were extremely
crucial to an
audience member who may be unaware of the injustices that people of color face. These were questions that
should be asked about our correctional system and law enforcement system in the United States but are ones that
are often purposefully overlooked. For example, some questions asked, “Should people die in prison?”, “How do
you parent from prison?”, and “Is humiliation necessary?” (Luthra, Belyea, & Cider, 2021). Many individuals
and students are thoroughly unaware of how unjust the prison system is and how racial bias is systematically
enforced in society since we have been fortunate enough to not have to face it, while others go through these
experiences without any help.
The production continues with individuals telling their personal stories about their experiences with the
criminal justice system and how it has turned them into the people they are today. The storytellers included Josie
Figueroa, Ravi Shankar, Scott Jules, Zahra Belyea, and Letif of whom shared their individual experiences that
are representative of the experiences incarcerated people of color undergo. Even if these are singular points in
time, the experiences stay with the individual and influence their identity as well as their connection with society
and other groups of people. One such experience shared was by Ravi Shankar. Ravi Shankar was a professor at
the University of Colombia where he was selected for tenure. Yet, around this time, Shankar was wrongfully
arrested and profiled by police in a stop and frisk in New York and in Connecticut on two different
accounts, where his career was severely impacted. This was due to racial profiling carried out by police in which
they mistook Shankar for a different individual. This just emphasizes the structures of racism in different
institutions that distribute various racially motivated rhetoric and narratives that enable police officers to
racially profile people of color (Collins, 2013). Racism is a socially constructed and highly structured system
that is enforced through different voices of authority as highlighted in Ravi Shankar’s story.
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This can be supplemented with the story of Scott Jules, who’s story highlights where racism is structured
in relation to how individuals experience life after incarceration. Scott was incarcerated for three years due to his
choices when he was younger as an attempt to make income; yet ultimately, his experiences with the criminal
justice system allowed him to start back at zero, where he could become a better mind for himself and those
around him. He used this experience to build himself up from the ground and develop his identity as a Black man
in the United States to better himself despite the constant presence of racism in his life. Scott Jules’ experience
along with Ravi Shankar's are two instances of how incarceration and interaction the criminal justice system can
impact the lives of people of color in the United States. Incarceration affects an enormous range of individuals,
but ultimately, people of color who have experienced the trials of the criminal justice system, have not only lost
the full ability to participate in society, but also their status as a full-fledged citizen of the United States. In And
We Still Rise, the theatres members discussed this was a prime topic of discussion since previously incarcerated
individuals are assigned a role as an ‘outsider’ based on that status.
Outsiders are not granted the ability to fully participate in society, both legally and culturally, as there are
numerous stigmas, stereotypes, and rhetoric that have been associated with incarcerated individuals. These
barriers ultimately stop these individuals and deprive them of their rights as humans and citizens, despite the
promise of, essentially, assimilation back into society. This leaves individuals such as Scott Jules and Ravi
Shankar, as they describe, from accessing different cultural aspects of society and that even includes accessing
certain mentalities. In this sense, And We Still Rise encapsulated the idea that the United States becomes a “stepcountry” for incarcerated individuals because they have been separated from the mainstream of society for
varying amounts of time that still enable society to detach itself from these individuals and their presence. Society
creates a space for these individuals to exist outside of the mainstream of democracy, societal norms, and uphold
the promise of assimilation to these individuals despite continuously building up the rhetoric that locks them away
from society. And We Still Rise was a prime exemplar of demonstrating the extent to which people of color are
highly profiled individuals who are subjected to the structural power of racism in both the criminal justice system,
but also in general society where their status as Americans is torn from them, both based on their status as
incarcerated or previously incarcerated, and as people of color.
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